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Professionalism: It's not the job you do, its how you do the job. In one line, be a ""Professional
with a human touch and Values" that makes all the more difference. Knowledge, skill, money,
education, all comes later. First comes Human Values, Honesty and Integrity. Professionalism
is commonly understood as an individual's adherence to a set of standards, code of conduct or
collection of qualities that characterize accepted practice within a particular area of activity.

Professionalism is as, perhaps even more, relevant today as it was when the concept first
emerged centuries ago. Defined as a combination of knowledge, skills, trustworthiness and
altruism found in those who commit themselves to a life of service to others, professionalism
now covers many more disciplines than the original professions of law, medicine and divinity.
The professions have steadily proliferated as knowledge has expanded, requiring ever-more
specialized education and spawning neo-professions. Specialized knowledge gives professionals
power over their clients. Balancing the use of this power for individual and public good, while
meeting their own needs, obliges professionals to behave ethically. It also attracts government
regulation and provides much of the raison d’étre for professional associations. The internet,
diminution of self-employment and erosion of public trust are combining to threaten many of the
benefits of professionalism. True understanding of professionalism suggests that it remains
indispensable to humanity and will continue to evolve its role in society. In 1853, a meeting of
one of the most influential professional associations in the world toasted the three classical
professions: divinity, law and medicine. Attendees at this American Medical Association
convention noted with self-congratulation that the three professions were profoundly interrelated:

“Three graces, all of which combined, support each other”.*

Professionalism involves consistently achieving high standards, both visibly and "behind the
scenes" — whatever your role or profession. Some sectors, workplaces or roles have particular
"rules" of professionalism. These may be explicit, such as an agreed dress code, or a policy for
using social media. Other rules and expectations may not be written down, but they can be just as
important — such as what is regarded as professional behavior at meetings, or even how people
personalize their desks. It pays to be observant, and to ask for clarification if necessary. "Fitting
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in" is a big part of professionalism, as it's a way to show respect, attention to detail, and a
commitment to upholding agreed practices and values. However, "being true to yourself” is just
as important. True professionals don't follow rules mindlessly, and they know when and how to
challenge norms. They're also flexible, and they find their own ways to do things — while still

o : ¥
maintaining high standards.
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What are the attributes that will mark you out as a professional? Let's look at eleven key

elements: .

1. Competence
As a professional, you get the job done — and done well. Your abilities match the
requirements of your role, and you often produce results that exceed expectations.
But you never plow on simply for the sake of appearances. Instead, your
professionalism allows you to manage your own and others' expectations, and to
ask for support when necessary.

2. Knowledge
Professionalism involves developing detailed, up-to-date knowledge, which is
often highly specialized. At every stage of your career you can strive to master
your role — and keep adding to what you know. It's also important to put your
knowledge into action. Being professional means feeling confident to show what
you know — not for self-promotion, but to help yourself and others to succeed. A
profession should require specialized knowledge to equip the practitioner with the basic
mental skills and sound scientific foundations of such profession. This knowledge must
be acquired through specialized intellectual study and training.

3. Conscientiousness
Professionalism involves being reliable, setting your own high standards, and
showing that you care about every aspect of your job. It's about being industrious

% Freidson, E., 2001. Professionalism, The Third Logic: On the Practice of Knowledge. Chicago: University of Chicago Press.



and organized, and holding yourself accountable for your thoughts, words and
actions.

But don't confuse conscientiousness with working longer hours than everyone else,
or obsessing about details. True professionals plan and prioritize their work to
keep it under control, and they don't let perfectionism hold them back.

Integrity

Integrity is what keeps professional people true to their word. It also stops them
compromising their values, even if that means taking a harder road.

Integrity is bound up with being honest — to yourself, and to the people you meet.
Your beliefs and behaviors are aligned, and everyone can see that you're genuine.
Respect

Professionalism means being a role model for politeness and good manners — to
everyone, not just those you need to impress.

What's more, you show that you truly respect other people by taking their needs
into account, and by helping to uphold their rights.

Emotional Intelligence

To be a true professional you need to stay professional even under pressure. This
takes strategies for managing your emotions, plus a clear awareness of other
people's feelings. In short, emotional intelligence is essential.

Sometimes, professionalism means keeping your emotions in check. But at other
times it's important to express your feelings, in order to have meaningful
conversations or to stand up for what you believe in.

. Appropriateness

A big part of being professional is knowing what's appropriate in different
situations. It avoids awkwardness or upset, boosts your credibility, and helps you
to feel secure in your role. Appropriateness relates to outward appearances, such
as dress, personal grooming and body language. But it also covers the way you
speak and write, the topics you choose to diskuss, and how you behave with
others.

Confidence

Well-founded confidence reassures and motivates other people, boosting your
ability to influence and lead. It also pushes you to take on new challenges, because
you don't fear damaging your professional reputation if things go wrong.
Professionalism makes you confident about what you’re doing now, but always
eager to do it better and achieve more.

Professional Code of Conduct or Ethics:

A profession should have laid down standards which ensure control of entry into the
occupation. The code should also guide the behavior of members. This code include
traditions, customs and standards of practice identified as good enough for the profession
which practitioners are expected to rigidly adhere to.



10. Professional Organization:

A profession should have strong organization aimed at protecting or fostering its

professional interest.

11. Legal Recognition of the Profession by the Government and the Public:

The public should recognize a typical profession. For example, doctors, lawyers,
engineers and teachers are highly recognized and respected in the society. The public

trusts their judgment and skills.

2.1 In summary, the elements of professionalism are

Scholarship,  through  substantial
intellectual training and development
of legal skills, competence and
expertise

Integrity, illustrated through ethical
and professionally responsible conduct
and practice

Honour including integrity, dignity,
courage, and upstanding character
Leadership

Accountability

Competence and Confidence
Commitment to Quality

R. 3. AMREHA ToOF TIRNEE:

1. Ethical Style

Deals honestly with others
Maintains confidentiality
professional matters.

regarding

Recognizes professional biases and
bases attitude and action upon a sound
rationale.

2. Altruistic Style

Behaves unselfishly

Devotes practice to the interests of
others.

Demonstrates motives for professional
practice that are NOT selfish

Independence, from the state and as
the client’s loyal legal advisor

Pride, with an appreciation for the
history and tradition of the profession
and its modern contribution

Spirit and enthusiasm

Collegiality and civility

Service to the public good, through
client relationships and responsibilities
to the administration of justice
Balanced commercialism, a livelihood
motivated by service

Believes that others recognize the
stature of a professional.

Does not misrepresent personal
qualifications.

Faces self honestly.

Shows respect for others.

Shows positive attitude towards co-
workers, service recipients and other
stakeholders.



3. Responsible Style

Promises only what can be delivered.
Follows through on commitments.
Delivers on time.

Says “no” without guilt.

Is accountable for own actions.
Supports the basic tenets of the
profession.

Develops a philosophy and sound
rationale for professional practice.
Thinks before reacting.

4. Theoretical Style

Practices critical thinking.

Contributes to knowledge base.

Shows appreciation for scholarship,
research and theory.

Presents the theoretical foundation of
ideas and actions.

5. Committed Style

Spends time beyond the call of duty.
Belongs to and takes an active part in
professional organizations.

6. Intellectual Style
e Reads current journals.

e Interacts with colleagues to gain new perspectives.

- Keep abreast of technical advances.

Foresees possible outcomes of
professional actions.

Makes decisions based on possibilities.
Considers the best interest of the
client.

Evaluates his/her professional practice.

Confronts  discrepancies  between
intentions and actions.

Assesses own contribution
realistically.

Evaluates own professional practice in
light of mnew conditions and
knowledge.

Identifies with the profession both
when it is praised and criticized.
Articulates the profession’s philosophy
and practice to the public.

- Reads about own and related professions and specialties.

- Participates in conferences.
- Enrolls in courses regularly.

e Strives toward self-improvement.

e Develops performance skills.
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3.3. Signs of Unpreofessionalism:

e Lack of Strategic Plan

e Lack of Talent Management

e Lack of Positive Recruitment

e Uncertain career development plan

e Bad Professional Culture

e Abuse of Power Interactions with

colleagues, staff, faculty
e Bias and sexual harassment
e Breach of confidentiality
e Arrogance
e Greed
e  Misrepresentation

e Impairment
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e Exhibit at least 50% characteristics of a profession.
¢ Identify and eliminate anti-professional developments
e Set Professional Parameters
Establish professional expectations throughout all levels of your business.
e Invite Staff Input
Invite employees to participate in-group brainstorming sessions on how to increase professionalism in
the workplace. This approach gives staffers a vested interest in the process and allows them to contribute
thoughts, ideas and suggestions. Create an in-house team of volunteers to vet ideas and come back to the group
with a plan of action for implementing new approaches.
e C(Clarity Is King
Developing your communication skills improves your professionalism. Employers are sticklers for
strong spelling and grammar skills. Editing emails before sending and thoroughly proofreading your LinkedIn
profile and other correspondence shows your boss that you pay attention to detail and improves your business
writing overall. The way you manage your conversations also counts. Every conversation is an opportunity to



improve your articulation, assertiveness and listening skills. In writing and speaking, honesty is also a quality of
professionalism, according to the Center for Professional Excellence’s survey.

* Notice your own actions and those of others that exhibit that element of, or lack of, professionalism.

» Carefully evaluate your own actions and how they relate to your internal beliefs and assumptions.

» Challenge whether the belief or assumption is valid.

» Create an action plan to work on bringing more coherence between actions and beliefs, creating

greater integrity and authenticity.
e Make an appointment with a professional to learn more about the career you seek.

* What are the satisfactions you derive from your practice?

* How have you sought to increase your effectiveness as a professional?

» Can you describe an ethical problem that you have faced? How have you dealt with it?

*  What advice do you have for me to ensure my development as a professional?

1. Become a life-long learner. Part of developing your professional expertise is keeping up with new
information that is relevant to your field of study. Continue your education. Get your graduate or post-
graduate degree or a special certification.

» Read books, articles, and journals related to your field. These more scholarly resources provide
you with information that is likely to be an important part of your continuing professional
development.

* Follow blogs and social media accounts. Find other professionals in your field and connect with
their online content. Many post thoughts that are new to the field and will introduce you to
different perspectives and theories.

» Attend conferences. Conferences allow you to network with other professionals in your field and
participate in thought-provoking discussions and workshops.

2. Find mentors. Mentors are more experienced individuals in your profession who can guide you and
teach you. The mentor relationship can be as formal or as casual as you would like.

* Ask older employees or leaders at your workplace to mentor you.

* Read biographies about people in your field who made a major impact or contribution.

» Listen to podcasts or seminars from experts in your field who may not be available for a one-on-
one relationship.

3. Join a group of colleagues. Meeting with other individuals in your profession can sharpen your skills
and develop your expertise in ways that no textbook or blog article can.

* Find a professional society in your field and become a member. Members often have access to
resources non-members do not, and they are able to network with other professionals in their
field.

* Form a discussion or learning group with others at your workplace. Meet during lunch or breaks
and talk about problems or experiences that you have encountered recently.

4. Write about your profession. By posting reflections on your professional blog or publishing articles in a
peer-reviewed journal, you put your thoughts out there for others to read and give feedback on. Plus, the
process of writing can help you clarify your thoughts.

5. Build your skills. Identify skills you would like to strengthen and then find opportunities to do that. For
example, if you are a counselor and want to learn how to better comfort someone when they are hurting,



read books or talk to others about different methods they use. Then practice your skills as you interact
with clients or friends.
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The term R&D covers three types of activity: basic research, applied research and experimental
development. Basic research is experimental or theoretical work undertaken primarily to acquire
new knowledge of the underlying foundations of phenomena and observable facts, without any
particular application or use in view. Applied research is original investigation undertaken in
order to acquire new knowledge. It is, however, directed primarily towards a specific, practical
aim or objective. Experimental development is systematic work, drawing on knowledge gained
from research and practical experience and producing additional knowledge, which is directed to

producing new products or processes or to improving existing products or processes.

R&D activities and projects: “R&D activity” is the sum of actions deliberately undertaken by
R&D performers in order to generate new knowledge. In most cases, R&D activities can be
grouped to form “R&D projects”. Each R&D project consists of a set of R&D activities, is
organized and managed for a specific purpose, and has its own objectives and expected
outcomes, even at the lowest level of formal activity.
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9.9 .The five criteria for identifying R&D ¥

For an activity to be classified as an R&D activity, five core criteria have to be jointly satisfied.
A set of examples, which is by no means exhaustive, is used to illustrate how the five criteria can

be effectively applied to identify R&D activities as well as specific R&D projects.

1.

To be aimed at new findings (novel): New knowledge is an expected objective of an
R&D project, but it has to be adapted to different contexts. For example, research
projects in universities are expected to pursue entirely new advancements in knowledge,
and the same can be said for projects designed and managed by research institutes.
Novelty could result from a project to reproduce an existing result that finds potential
discrepancies. An experimental development project aimed at creating knowledge in
support of the development of new concepts and ideas related to the design of new
products or processes should be included in R&D. As R&D is the formal creation of
knowledge, including knowledge embodied in products and processes, the
measurement focus is on the new knowledge, not on the new or significantly improved
products or processes resulting from the application of the knowledge.

To be based on original, not obvious, concepts and hypotheses (creative): An R&D
project must have as an objective new concepts or ideas that improve on existing
knowledge. This excludes from R&D any routine change to products or processes and,
therefore, a human input is inherent to creativity in R&D. As a result, an R&D project
requires the contribution of a researcher .

To be uncertain about the final outcome (uncertain): R&D involves uncertainty,
which has multiple dimensions. At the outset of an R&D project, the kind of outcome and
the cost (including time allocation) cannot be precisely determined relative to the goals.
In the case of basic research, which is aimed at extending the boundaries of formal
knowledge, there is a broad recognition of the possibility of not achieving the intended
results.

To be planned and budgeted (systematic): R&D is a formal activity that is performed
systematically. In this context “systematic” means that the R&D is conducted in a
planned way, with records kept of both the process followed and the outcome. To verify
this, the purpose of the R&D project and the sources of funding for the R&D performed
should be identified. The availability of such records is consistent with an R&D project
that is aimed at addressing specific needs and has its own human and financial resources.
To lead to results that could be possibly reproduced (transferable and/or
reproducible): An R&D project should result in the potential for the transfer of the new
knowledge, ensuring its use and allowing other researchers to reproduce the results as
part of their own R&D activities. This includes R&D that has negative results, in the case
that an initial hypothesis fails to be confirmed or a product cannot be developed as
originally intended.

3 Concepts and definitions for identifying R&D Frascati Manual 2015, OECD



R. Research

Paul Leedy describes research as “the systematic process of collecting and analyzing information
(data) in order to increase our understanding of the phenomenon with which we are concerned or
interested.” Leedy suggests that the word research has so many meanings attached to it in that

“few people have any idea of the real meaning.” K

Research is an ORGANIZED and SYSTEMATIC way of FINDING ANSWERS to
QUESTIONS.

e SYSTEMATIC because there is a definite set of procedures and steps which you will
follow. There are certain things in the research process which are always done in order to
get the most accurate results.

e ORGANIZED because in that there is a structure or method in going about doing
research. It is a planned procedure, not a spontaneous one. It is focused and limited to a
specific scope.

e FINDING ANSWERS is the end of all research. Whether it is the answer to a hypothesis
or even a simple question, research is successful when we find answers. Sometimes the
answer is no, but it is still an answer.

e QUESTIONS are central to research. If there is no question, then the answer is of no use.
Research is focused on relevant, useful, and important questions. Without a question,
research has no focus, drive, or purpose. It is also defined as Scholarly or scientific
investigation or inquiry. ‘Research’ is to be understood as original investigation
undertaken in order to gain knowledge and understanding It’s a detailed study of a
subject, especially in order to discover (new) information or reach a (new) understanding.

Research in common parlance refers to a search for knowledge. Once can also define research as
a scientific and systematic search for pertinent information on a specific topic. In fact, research is
an art of scientific investigation. The Advanced Learner’s Dictionary of Current English lays
down the meaning of research as “a careful investigation or inquiry especially through search for

new facts in any branch of knowledge.”y‘ Research is, thus, an original contribution to the
existing stock of knowledge making for its advancement. In short, the search for knowledge
through objective and systematic method of finding solution to a problem is research. The
systematic approach concerning generalization and the formulation of a theory is also research.
Research is "creative and systematic work undertaken to increase the stock of knowledge”.

¥J.W. Creswell, (2008). Educational Research: Planning, conducting, and evaluating quantitative and qualitative research (3rd
ed.). Upper Saddle River: Pearson
% Research Methodology Methods and Techniques, C R Kothari
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R.9. Criteria for a Good Research

e Every research should have a well e [t should be correct if cross checked by the
defined goal. readers.

e [t should increase the existing e [t should be logical, a logical statement gives
knowledge and should contribute new ideas and helps in conclusion of

new facts and theories. research.
e It should have a systematic plan
of work on budget, time and

requirements for research

e [t should speak the truth and should not hide
anything.

R.R. Significance of Research

1. It helps in framing of policies: Research helps in the framing of various government
policies. Nearly all the government policies and budgets are planned and executed
through research with the help of researcher. Annual budget, monthly budget, monetary
and economic policies are all framed by the government. The government is assisted by

various organization for framing the policies through research.

2. Basic aim is to gain knowledge: It leads to many ideas and changes old facts.
3. It is used in business organization: Many business companies hire researcher to work
on various things. It is used in studying the changes taking place in the market. It helps in

. . . .. 9
capital budgeting, tax management and cost saving policies.

4. It leads to discovery and innovation of unknown facts and unexplored theories. It
leads to the growth of the society and its citizens. It gives chance to the researcher to go
deep into the subject and to innovate it.

R.3. Importance of research are as follows: -

For building knowledge and facilitating learning.

It's a means to understand issues and increase public awareness.
It helps us succeed in business.

It allows us to disprove lies and support truths.

It is a means to find, gauge, and seize opportunities.

bk v =

% Shashi K. Gupta and Dr. Praneet Rangi. “Research Methodology (Methods, Tools and Techniques)”; Kalyani Publishers2012.
9 CR Kothari and Gaurav Garg; Research Methodology Methods and Techniques, third edition 2014.

& https://owlcation.com/academia/Why-Research-is-Important-Within-and-Beyond-the-Academe, [accessed on 5th December
2022]
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6. It promotes and develops confidence in reading, writing, analyzing, and sharing valuable
information.

7. It provides nourishment and exercise for the mind.

It is used to gain familiarity with a phenomenon or to achieve new insights into it

9. Itis used to portray accurately the characteristics of a particular individual, situation or a

group
10. It is used to determine the frequency with which something occurs or with which it is

>

associated with something else
11. It is used to test a hypothesis of a causal relationship between variables (such studies are
known as hypothesis-testing research studies).

R.R.9. Legal Research:

Legal research is generally the process of finding an answer to a legal question or checking for
legal precedent that can be cited in a brief or at trial. Sometimes, legal research can help
determine whether a legal issue is a "case of first impression" that is unregulated or lacks legal
precedent. Virtually every lawsuit, appeal, criminal case, and legal process in general requires

some amount of legal research. ¢

Generally, law is influenced by the prevailing social values and ethos. Most of the times, law
also attempts to mould or change the existing social values and attitudes. Such a complex nature
of law and its operation require systematic approach to the ‘understanding’ of ‘law’ and its
‘operational facets’. A systematic investigation into these aspects of law helps in knowing the
existing and emerging legislative policies, laws, their social relevance and efficacy, etc. In this
backdrop, the present course on Legal Research Methods intends to acquaint the students of law
with scientific methods of inquiry into law. It also intends to make them familiar with nature,
scope, and significance of legal research. In addition, it endeavors to make them aware of role of
legal research in the development of law and legal institutions, in particular and socio-economic

development of the country in general.qo

R.2.9.9 Who conducts legal research?

1. Scholars and students — Much legal research takes place at universities and schools of
applied sciences. This is conducted by professors, junior and senior lecturers, doctoral
candidates and other researchers. Sometimes large research projects are involved, sometimes
smaller projects. Students are also involved in legal research. They write theses, are involved
as student assistants in a research project or perform legal research in connection with a

course. 1

% https://www.findlaw.com/hirealawyer/choosing-the-right-lawyer/legal-research.html, [accessed on 5th December 2022]
90 1 S N Jain, Legal Research and Methodology, 14 Jr of Ind L Inst 487 (1972), at 490.
99 C. Stolker, Rethinking the Law School (Cambridge University Press 2014)
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2. Attorneys, judges, public prosecutors, civil law notaries, in-house lawyers — Professional
lawyers are often involved in legal research on a daily basis. For example, they examine
what the law is in a specific situation, answer questions of law and solve legal problems.
Some law firms, especially the larger ones, have an academic department that conducts
research. Sometimes the research conducted by professional firms looks like the research

conducted at universities, but not always |

3. Government lawyers — Government units employ many lawyers who conduct legal
research. Drafters of legislative proposals examine how a legal arrangement might be stated
and whether it would hold under, for example, international or EU law. Policy lawyers want
to know the exact wording of current law in order to examine what scope there is for
policymaking. The research that is conducted within government sometimes looks like

the research conducted at universities, but, again, it is not exactly the same. R

4. Research bureaus and staffers — Some organisations (for example, courts of justice or
ministries) have a separate research bureau that conducts legal research. There are also
commercial research bureaus that conduct legal research that has been commissioned by third

parties. The type of legal research conducted differs from one organisation to another.

R.2.9.R. Various types of Legal research

1. Evaluative Process:- Evaluative research is one which seeks to identify the roots of a
social evil and tries to prohibit it by law, e.g. eradication of dowry, prohibition of sati,
prohibition of child marriage, legalizing widow marriage etc. Historical facts play most
important role in this kind of research.

2. Explicative process:- Explicative process is one which tries to ascertain the nature,
scope and source of law in order to explain what law is, e.g. law relating to administrative
action and legal control, matrimonial relief etc.

3. Identificatory process:- An identificatory process is one whose objective is to ascertain
the people for whose benefit a legal rule is enacted, e.g. research carried on to find
out the beneficiaries of land reform, beneficiaries of reservation among Scheduled
Cast and Scheduled Tribes and Backwards, the group of industrial establishments
kept out of the area of operation of a piece of legislation.

4. Projective process:- A projective process is one which aims at examining the degree of
social acceptance to a policy the state is planning to implement. This kind of research
attempts to find out at the very beginning, the mood of the people or masses, or electorate
or industrial workers, whether they will accept the proposed scheme or not, or they will
accept it with certain modifications. Truly speaking, it is a survey beforehand rather than
a research work to find out the feasibility of the proposed scheme.

9% John C Wahlke and Heinz Eulau (eds), Legislative Behavior-A Reader in Theory and Research (Free Press of Glencoe,
Illinois, 1959).
93 Frederick C Hicks, Materials and Methods of Legal Research (1942, Reprint 1959) 23-31.



5. Collative process:- A collative process is one which tries to find out the effect of
existing law, in relation to other existing law, i.e. its objective is to compare the two set
of rules to find out which one is more workable and by which the desired effect may be
achieved.

6. Impact analysis process:- This kind of research is carried on to find out the impact of
an established or newly formed legal principle, rule or institution. In the area of planning
this kind of study assumes much significance. On the basis of the outcome of the research
necessary changes may be made wherever necessary. It helps us to change our outlook
towards the objective sought to be achieved. Thus it is a preliminary step to law reform.

7. Interactive process:- Law does not operate in vacuum. It operates in society. There are
a number of other factors, which interact with it. These factors are of various types such
as formal or non-formal, permanent or transitory. A legal researcher can’t be insensitive
to such factors of society which annihilate the entire fabric of law. Since law is a
part of the society, therefore, the law should be such as that it can work in the society.

8. Interpretative process:- This kind of research aims at interpreting the various words
and phrases used in defining the law. The researcher makes effort to give a particular
word, a specific meaning by using his own logic and authoritative opinion of the people.
This kind of research is confined mostly to the study of statutes, text and judicial
pronouncement and is done by analyzing the words. It helps acquire clarity, consistency,
uniformity in the meaning of the legal writing.

R.3.9.3. Importance of Legal Research for Attorneys/Lawyers:

Virtually every lawsuit, appeal, criminal case, and legal process in general requires some amount
of legal research.'* Generally, law is influenced by the prevailing social values and ethos. Most
of the times, law also attempts to mould or change the existing social values and attitudes. Such a
complex nature of law and its operation require systematic approach to the ‘understanding’ of
‘law’ and its ‘operational facets’. A systematic investigation into these aspects of law helps in
knowing the existing and emerging legislative policies, laws, their social relevance and efficacy,
etc. In this backdrop, the present course on Legal Research Methods intends to acquaint the
students of law with scientific methods of inquiry into law. It also intends to make them familiar
with nature, scope, and significance of legal research. In addition, it endeavors to make them
aware of role of legal research in the development of law and legal institutions, in particular and

socio-economic development of the country in general.w

Importance of legal research is To locate relevant “authority” that will help in finding a
solution to a legal problem or issue.

1. To analyze the law by reducing, breaking and separating the law into separate

elements: It can be as simple as examining and explaining new statutes and statutory

9% https://www.findlaw.com/hirealawyer/choosing-the-right-lawyer/legal-research.html, [accessed on 5th December 2022]
9% 1 S N Jain, Legal Research and Methodology, 14 Jr of Ind L Inst 487 (1972), at 490.


https://www.findlaw.com/hirealawyer/choosing-the-right-lawyer/legal-research.html

schemes or as complex as explaining, interpreting and criticizing specific cases or
statutes.

To blend the distinct elements of cases and statutes together into coherent or useful
legal standards or general rules: The product of this research is the legal standard that
is consistent with, explains, or justifies a group of specific legal decisions.

To look at doctrinal or theoretical issues: The research finding is applied in advising
courts or clients about the application of the legal doctrine to specific cases, transactions,
or other legal events. It may also criticize judicial opinions and in the case of conflicts
between the decisions of a different court, suggests the resolution to those conflicts.

To acquire an understanding of the legal subject while arguing for a better way of
doing things: A researcher who performs this type of research critics and comments
legal doctrine and practices from the perspective of different sciences likes economics,
politics, and sociology

It avoids superstitious beliefs, myths and prejudices: Many people are still not aware
of the research activities and its importance. Many ancient beliefs and myths have been

proven wrong with the help of research. T

R.Y. ATGETHRT YT AT TRASE (Kinds and Characteristics of Research)

R.¥.9. Kinds of Research

Research is the creation of new knowledge. It can be categorized into four distinct types:

1.

Pure basic research is experimental and theoretical work undertaken to acquire new
knowledge without looking for long-term benefits other than the advancement of
knowledge. Basic, or blue-sky research, is the pursuit of new knowledge without any
assumptions about what it might lead to — essentially knowledge for its own sake.

Strategic basic research is experimental and theoretical work undertaken to acquire new
knowledge directed into specified broad areas in the expectation of useful discoveries. It
provides the broad base of knowledge necessary for the solution of recognized practical
problems. Strategic research is the pursuit of new knowledge which might, in principle,
have a practical application but without a precise view of the timescale or nature of the
application.

Applied research is knowledge which is developed with a specific objective in mind,
particularly the conversion of existing knowledge into products, processes and
technologies. Applied research is original work undertaken primarily to acquire new
knowledge with a specific application in view. It is undertaken either to determine

9% P M Bakshi, Legal Research and Law Reform, in S K Verma & M Afzal Wani (eds), Legal Research and Methodology
(Indian Law Institute, New Delhi, 2nd edn, 2001) 111



possible uses for the findings of basic research or to determine new ways of achieving
some specific and predetermined objectives.

4. Experimental development is systematic work, using existing knowledge gained from
research or practical experience, that is directed to producing new materials, products or
devices, to installing new processes, systems and services, or to improving substantially
those already produced or installed.

R.¥.R. Characteristics of Research

e [t gathers new knowledge or data from primary or first-hand sources.

e It places emphasis upon the discovery of general principles.

e [tis an exact systematic and accurate investigation.

e [tuses certain valid data gathering devices.

e Itis logical and objective.

e The researcher resists the temptation to seek only the data that support his hypotheses.

e The researcher eliminates personal feelings and preferences.

e It endeavors to organize data in quantitative terms.

e Research is patient and unhurried activity.

e The researcher is willing to follow his procedures to the conclusions that may be unpopular and
bring social disapproval.

e Research is carefully recorded and reported.

e Conclusions and generalizations are arrived at carefully and cautiously.
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Action research is used in many professional learning contexts, both formally and informally.> This
perspective is quite different from traditional views of professional education, which often take the form of
training. New knowledge can most effectively be generated through dialogue with others who are equally
interested in the process of learning. The dialogue is always a dialogue of equals. No one tells another what
to do in action enquiries; we all share and value one another’s learning.Improving the work you do is about
learning to do things in new ways. It is a process of professional learning. This is true whether you are just

beginning your career or whether you are in full swing. Learning is for life, not just for college.i When

action research informs professional development programs, they work from the point of view of the person
who is learning. It is assumed that you already know a great deal. Perhaps your knowledge is intuitive or
only roughly worked out, but you still have the answers in yourself, ready for the right stimulus to set them
off. You don’t need a trainer so much as a supporter, or critical friend, who will listen to your ideas,
challenge them, and help you to find alternatives. This kind of facilitative model means that the supporter is
also learning; they are not expected to have answers to your workplace-based questions. They actively learn
with and from yous; it is a dialogue of equals. Of course, being an effective supporter means developing a
high level of interpersonal skills, sensitivity and wisdom. Developing these skills is a research process.
Doing action research helps you to grow professionally, to show how you are extending your own

professional knowledge. ?
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1.9 @& 13|'ia'i%(lnformation Technology)@f I

Information technology (IT) is the use of any computers, storage, networking and other physical devices,
infrastructure and processes to create, process, store, secure and exchange all forms of electronic data.
Typically, IT is used in the context of business operations, as opposed to technology used for personal or
entertainment purposes. The commercial use of IT encompasses both computer technology and

telecommunications. R
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9.3.9 - BT (e-Government)

For one to understand the idea of E-government, must first understand government in general. Government

is actually a dynamic mixture of goals, structures and functions.® E-government is more than a website,

email or processing transactions via the internet. E-government becomes a natural extension of the
technological revolution that has accompanied the knowledge society. The E-government added new

concepts such as: transparency, accountability, citizen participation in the evaluation of government

©
performance.

It includes four stages: Presence, Interaction, Transaction, and Transformation. The implementation of
the project of E-governance does not necessarily involve all four stages or start from stage one, the stage
can be skipped on the basis of the need of the project. Presence is the first stage of development and is the
establishment of a placeholder for delivering information in the future. It represents the simplest and least
expensive entrance into e-government, but it also offers the fewest options for citizens. A typical example
is a basic Web site that lists cursory information about an agency, such as hours of operation, mailing
address, and/or phone numbers, but has no interactive capabilities. The second stage is interaction.
Although interactive Web-based initiatives offer enhanced capabilities, efforts in this group are still limited
in their ability to streamline and automate government functions. Interactions are relatively simple and

generally revolve around information provision. The third stage in the evolution of e-government initiatives

% https://www.aarthikdainik.com/view/7224/ accessed on 11 December, 2022

% Theresa A. Pardo, “Realizing the Promise of Digital Government: It’s More than building a Web Site”, Center of Technology in
Government, University of Albany, 2000.

9 Hiba Mohammad, Tamara Almarabeh, and Amer Abu Ali, “E-government in Jordan”, European Journal of Scientific Research, Vol.35 No.2
(2009), pp.188-197.
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is transaction. These initiatives are more complex than simple information provision and embody the
types of activities popularly associated with e-government. They enable clients to complete entire tasks
electronically at any time of the day or night. The highest order of evolution for e-government initiatives is
transformation. Initiatives at this level utilize the full capabilities of the technology to transform how
government functions are conceived, organized, and executed. Such initiatives would have the robust

customer relationship management capabilities required to handle a full range of questions, problems, and

[~
needs.
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& Christopher Baum and Andrea Di Maio, Gartner’s Four Phases of E-Government Model
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e Applied Research. o Experimental Research
o Exploratory Research.

e Descriptive Research.

o Explanatory Research.

e Qualitative Research.



TG% UHRH Research 1 €4h FRUEEHT FoT Ufafersbl SwNT TR A 3feeaf@d Research Tools
T YIANT X Research and Development S TFIF T ANTHT f§Feh! T Research Findings ) Way
forward 79 HEd TS | U™ ATE=A T4 B (Research and Development) T ToHT fafer =

AaEFEY g 91 ARG 9 2 |

.& FTEA T e it g vaEer weca

FEEHT ATOR UHEE TASEE] TS AT ATERG gg | T AR O S dAwi

o

aqEeaE B fEfm T ww feRa 93 wger adafe afdwsamies R S
ARl Sid Hecaunl AHET Wy | q9d A ASiHE ATERaMH] Heed TeI ATl
AT Frgeedls Gl Tdld TETHT AEIH Fq T AET Iqaed e ATg-aHb s
SCEHHAF ATAIH] AT F&H T T TIAT T A A Saeread T 9 Badlr g |

<
T U AT AT T WA [GHEEHT WA b @ueHr 7 Ich famasl [ s

qFey | BB @GR TTH ATE-A Wbl g | a oAl Wil TR fomr qH&as
AT TOT G | UHIAR AT T Frebraar o gt WnTer G qer SHHiars
AHE SEHRTAT B T TARS ATIIHD] [FoHSH TF Hgd Tag AT ABINIT Gol
gRafae e Twd ssiE ENSACIE] far awE a‘fl Ultra Modern Technologyﬁ TAHT el
AT AR B T [ oS RH TGB! GRS ATAAH AR qigen T Tt 74t qphiassr
Tales= QAT IcqEd T AEeA® T |

e gl AR FROT AAHE ATEEAA F 9B GEY AAF BT T AAEHAATS
ST WU T AAHT U ATEe T AT A e averd Whl aed [ Fwa
AT W ErEorer QY TRaT | a9 qeders s s R U wiaud S gemer
AN AT ATATTH AT GUIETHT ATHET TEHHT G | L ~qTeisht i Fraferer gumet
freTaaT R AT AATeE T ATCHATT T Gohhl G | I e Al ATawem
ol T AW TN A WA g A A e | SureeEdl [FEErgE e GifEsr 9
GEEATHT AT HHRIT T AUHT ATIAMEE WH T b AUBT UTeTel gg Aqa-ar T
SE TAUDT HIATT EHT TSGR Ta i AT e T | awaadr 99 THRe! arF Aol
G| FE GEHT BRI AA AFF ATAETAT GI9=aT FH A T st qeaey a4 | |
qUCTH AE AR R FEGR g1 AieE Aqaeaers sl € cafhdr difgs

b | c
faE®T €A 9 8 Mg | A dRiHd  ATG-aH] AEIHA T Hecadls qsdel T9d

9 https://nagariknews.nagariknetwork.com/opinion/40959-1364452512.html accessed on 10 December, 2022


https://nagariknews.nagariknetwork.com/opinion/40959-1364452512.html

ATCHATT T Wbl G| AeME AqaeaabT it g Afawr s g1 e qar shfee
ATIUAATS A% &A™ T A@E 97 ART TRDI GAEHR GCTH] qWE g1 SO
ATEIHT TATGR, ATAERIT TF GG a1 WUHTT Taell Aol @629 Tee g4 F8 G g
|

9.%.9 ICT System Design vs. Office Automation

Office Automation

Office automation is a general term that describes the different types of computer systems and

software that are used to collect digitally, store, transfer, alter and utilize office information to execute

tasks. In essence, office automation helps to manage data.® Office automation allows data to move

without human intervention. Since humans are left out of the equation, there is no risk of manual
error. What once began with a typewriter has evolved into a myriad of automation and electronic tools

that have changed how people work.

Office Automation: The Basics

There are a lot of different aspects of office automation, but they can be easily divided into the

following categories:

« Information storage: This includes the recording of information, like forms, documents, files,
images and spreadsheets. Information storage generally exists in formats of word processors or
spreadsheets, but it can also be more sophisticated like records in a CMS or automation software
tool like SolveXia.

« Data exchange: Systems allow for the real-time exchange of information, such as fax
machines or emails. Automation software tools also fit into this category as you can easily

share information and send reports between people.

o Data management: Office automation must also be easily manageable between different
parties and relevant information. As such, office automation systems can handle short-term
and long-term data, including financial plans, marketing expenditures, inventory management,

etc.

Office Automation: The Benefits

Businesses rely on a little or a lot of office automation tools. Regardless of the extent, the benefits are

expansive, namely:

R https://www.solvexia.com/blog/what-is-office-automation-your-complete-guide accessed on 12 December, 2022
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« Reduction of manual effort to achieve tasks

e Minimization of human and manual errors

o Decreased processing time for task completion

« Enhanced transparency and process improvement abilities

o Better decision-making based on data and forecasts

o Enhanced metrics and key performance indicator KPl monitoring
e Increased employee satisfaction and communication

o Results in better customer service

System Design

System design is the process of defining the architecture, interfaces, and data for a system that
satisfies specific requirements. System design meets the needs of your business or organization
through coherent and efficient systems. Once your business or organization determines its
requirements, you can begin to build them into a physical system design that addresses the needs of
your customers. The way you design your system will depend on whether you want to go for custom

development, commercial solutions, or a combination of the two.

System design requires a systematic approach to building and engineering systems. A good system
design requires you to think about everything in an infrastructure, from the hardware and software, all
the way down to the data and how it’s stored. Systems design is the process of defining elements of
a system like modules, architecture, components and their interfaces and data for a system based on
the specified requirements. It is the process of defining, developing and designing systems which

satisfies the specific needs and requirements of a business or organization.3 A systemic approach is

required for a coherent and well-running system. Bottom-Up or Top-Down approach is required to
take into account all related variables of the system. A designer uses the modelling languages to
express the information and knowledge in a structure of system that is defined by a consistent set of
rules and definitions. The designs can be defined in graphical or textual modelling languages.

Some of the examples of graphical modelling languages are:

a. Unified Modelling Language (UML): To describe software both structurally and behaviorally with
graphical notation.

b. Flowchart: A schematic or stepwise representation of an algorithm.

% https://economictimes.indiatimes.com/definition/systems-design accessed on 12 December, 2022
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c. Business Process Modelling Notation (BPMN): Used for Process Modelling language.

d. Systems Modelling Language (SysML): Used for systems engineering.

Design methods:

1) Architectural design: To describes the views, models, behaviour, and structure of the system.

2) Logical design: To represent the data flow, inputs and outputs of the system. Example: ER
Diagrams (Entity Relationship Diagrams).

3) Physical design: Defined as a) How users add information to the system and how the system
represents information back to the user. b) How the data is modelled and stored within the system. c)
How data moves through the system, how data is validated, secured and/or transformed as it flows
through and out of the system.

Systems design is an interdisciplinary engineering activity that enables the realization of successful
systems. A system may be denned as an integrated set of components that accomplish a defined
objective. The process of systems design includes defining software and hardware architecture,

components, modules, interfaces, and data to enable a system to satisfy a set of well-

specified operational requirements.x

In general, systems design, systems engineering, and systems design engineering all refer to the
same intellectual process of being able to define and model complex interactions among many
components that comprise a system, and being able to implement the system with proper and
effective use of available resources. Systems design focuses on defining customer needs and
required functionality early in the development cycle, documenting requirements, then proceeding
with design synthesis and system validation while considering the overall problem consisting
of:Operations

e Performance

e Test and integration
e Manufacturing

e Cost and schedule

e Deployment

e Training and support
e Maintenance

e Disposal

¥ https://www.sciencedirect.com/topics/computer-science/systems-design accessed on 12 December, 2022
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Systems design integrates all of the engineering disciplines and specialty groups into a team effort
forming a structured development process that proceeds from concept to production to operation.
Systems design considerations include both the business and technical requirements of customers
with the goal of providing a quality product that meets the user needs. Successful systems design is
dependent upon project management that is being able to control costs, develop timelines, procure

resources, and manage risks.

Information systems designis a related discipline of applied computer systems, which also
incorporates both software and hardware, and often includes networking and telecommunications,
usually in the context of a business or other enterprise. The general principals of systems design
engineering may be applied to information systems design. In addition, information systems design

focuses on data-centric themes such as subjects, objects, and programs.
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Security Mechanism in Information Security
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A process (or a device compilation such a process) that is designed to identify, avoid, or restore from a security

attack. The mechanisms are divided into those that are performed in a definite protocol layer, including TCP or an

N . o . . N
application-layer protocol. These mechanisms are known as specific security mechanisms.

These can be integrated into the relevant protocol layer in order to support some of the OSI security services.

There are some approaches for realizing security are as follows -

e Encipherment — This is the procedure of using numerical algorithms to change data into a form that is not
freely intelligible. The transformation and subsequent recovery of the information based on an algorithm and
zero or higher encryption keys.

o Digital Signature — A digital signature is an analytical approach which validates the authenticity and integrity
of a message, application or digital records. It allows us to test the author name, date and time of signatures,
and verify the message text.

The digital signature supports far more basic security and designed to solve the problem of tampering and
impersonation (deliberately copy another person's features) in electronic connection.

Data or cryptographic transformation of an information unit is additional to the data, therefore that the
recipient of the information unit is converted of the source and integrity of the information unit and this can
also serve to secure the data against forgery (such as by the recipient).

e Access Control - Access control is an information security process that enables organizations to manage
who is authorized to access corporate data and resources.

Secure access control need policies that check users are who they claim to be and support proper control
access levels are allowed to users. There are several structure are available that accomplish access rights to
resources.

o Data Integrity — Integrity can use to a flow of messages, an individual message, or selected areas inside a
message. In data integrity, it is a connection-oriented integrity service, it can handle with a flow of messages,
and assure that messages are received as sent with no duplication, insertion, modification, reordering, or
replays.

There are several structure that can be used to encourage the integrity of a data unit or flow of data units.

e Authentication Exchange — This is a structure intended to provide the integrity of an entity by means of
information exchange.

e Traffic Padding — The insertion of bits into gaps in an information flow is known as traffic padding. This
provide to counter traffic analysis attempts.

e Routing Control — Routing control allows selection of specific physically secure routes for specific data
transmission and enables routing changes, particularly when a gap of security is suspected.

e Notarization — This is the usage of a trusted third party to assure specific properties of an information

exchange

@ https://www.tutorialspoint.com/what-are-the-specific-security-mechanism-in-information-security accessed on 12 December, 2022


https://www.tutorialspoint.com/what-are-the-specific-security-mechanism-in-information-security

1.8.3 APl @ & BT ?
AP| ¥-&! Application Programming Interface 8 5@ H@mdTel &l ;ﬁ gé TFCATT ST-3T0 Elk]

SIaT YR T WFgT | APl B Al U Bed [ el gan RS Social Media

Apps g% ,Streaming services (Netflix), Mobile Application ,Payment Gateway (eSewa, Bank transfer)
TS AFEAI. UG aTaEH AP| %1 WANT WUHT § | APl Technology TIRT T4 BTHT HRIT@dEe A
uf =TT STET WA AREYEH T4 g |

AP HT BT & T AT 94 T a2

API Services I3 ;ﬁ 9 Programming Platform AT 74X ggq\c\fﬂ | STed gbﬁ FATIT Python
Programming AT H¥CaaY SMIUHI B ¥ag X Data exchange (Data & / Data fa) #raierge
Programming Language Platform (Code Igniter, Dot Net, Laravel, Core PHP) 3% ;ﬁ'ﬁﬂ St
VEAHFN BT Uhg | AU ACREH! ECAITAT A9 URWH ST @A T Platform UREdH T
TEleh AATATHT API service TIRT T4 Aich~g |

Tad AP Services T ﬂ% Programing Platform #T 39139 fieg ¥ s=aare gu®! API Services
9 Supported €8 | API T TT&THT F T Il RESTIul-API 92l It | 79 RESTful API
TINT V&7 s Aeq Permission, Authorization T Authentication &% Trl'@f Security Terms
(Edit/Delete/View)s® FT S &7 ,FAdE AT WX TFCAAAT (HATST Aiehg | B qa
FTATA, HETFAIIahIR] HEATT T gared AeTadard 99eadad@l API Integration ¢ %94 Data

ExchangeTFf Hl(abrsg Tl dhT =T é'@Té‘Qaﬁ g |

ﬁ_q_lﬁ 'I;IB_\H' Case Management Syste m
fiel [ r

Case File Digitization System + =T TEEET

+ field: FIN Number +~ gEIEEAaTAVs: F. THa ST e + FETE—

+ TSR ST i JSON FORMAT + TS

=t 1Ty + g SO e ® L FdE o
+ ST TETen i

i SEND

oooooooooo

i SEMD

Case Registration Svstem

+ field: FIN Number
- A= sr=TEeee T tearEn e S
- g e =
+ g TaTen
- T=ieeT faaTon L

oooooooooo




L8.Y IATEEN T A F T GEA TS ITEaH ITRERE 90 WHA !
YAAAHAT A TG 2
TWHR FHAHT HUET HATH ATAETAT ATERA WH grg | ATa-aae TH HUHT result

e B GRS ARG TN T SN G618 T4 FedNT Heag | GoaT Tards! TanT
TR T [ATEHT HEAS HEA=IT T N Thlcged] Aaqusbar adig g5 | crime
Trend Analysis T, ¥a=" IS Fiqdied R@dd! JocAE AL T, ANASHHRT

AATCHE AR T, AR T Rgaee®l @l T, deaaied Hreeh] AeqEE T4 a9 qoqad
TR FHIAST Y& 9 A &7 qomr gfafernr JanT T e Yot sqaiisarars e T
W | Research work T Findings HT ATIRAT [ANA software T Hardware 8%&T FANT T4

FT TEEA T GUSHT ST A IAeeh] SAAIIEal G GG 35 A g |

1.0.% ATEA T A FEE THEH! Tear T FewTar Seia TEmeT STeed! AeavaT

ATEI T DTS BURE Ahd HETH] Uiee T I THEATH] FHEM T Afeb oo

JUEEHT 9Hd Research Work &c QTH@ qUHIT Research Work T Findings €8 TEINTT

T ATIHT TUAT fouesy | B U Gearar e GEEaers ¢ A a1 sder ad
A yarE T T AR A wwen ¥ sHideedrs MOEer T agEea T e e

JUEEEH! ATTF T IJ9IH &7 |

0. I YRS STR: AT T AN TET ~Aigech] ¥aee (Time and cost effective

Attorney Services)

AT Yieteeh fagda gamn) Siea Bhewed (31 Wed WA W@l I8 T anTd. Hers,
=fch, H T FESH® SAH] A T qHTE BREAR AN T3 T 79 [HAivrers dreared T
B | T HTF AHAH AATE YT SATSAHT SAATaT oTash! JoTaT el qar 3, fggr Far T
AT HaT IUAed TS U B | FEU BH TEQl [GHEHE AIHA GEA Wi g 39gw
TF TANT T e Rftee wiew e afH seluwt fra Swwr Fewd g |

I FraTdeh FART T smart THT THH] [GHE 95 a1 Ja16 el gRar T HH AnTdH ga
g | TTHT AN Gol G TbIeTeeel AThaTS Ffafr HA o SISl g ATSThl ATaeasha

Bl | G qAT AR YEEHT AMATE W THT [Gh . TEHT AN aebldds T GHEHE Sl

& https://oagnep.gov.np/wp-content/uploads/2018/04/IT-Audit.pdf accessed on December 16 2022


https://oagnep.gov.np/wp-content/uploads/2018/04/IT-Audit.pdf

@IS GHA TE WA QBN qhiel AT ATAIAHAT BT | GBI Febleishl BIH G AaTerar

ST AT 4T YaTe 9 9, 9edl, HH AN T THIAT 98l T dibeg |




